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SHOPPING FEED

SURVIVAL
GUIDE

Do I know who is 
responsible for Feed 

/ Product Data 
Management?

Are all / most products 
in the feed  submitted 

successfully?

Is everything okay on 
the account level?

Are the Feeds updated 
at least once daily?

> 3% 1% - 3% < 1% 

YES

YES

NO

NO

Are any red flags on 
the item level?

NO

Are any yellow flags 
on the item level?

> 3% 1% - 3% < 1% 

If easy to fix, fix 
immediately. Otherwise 
take note and fix when 

there is time.

If easy to fix, fix 
immediately. Otherwise 
take note and fix when 

there is time.

Take note and try to fix 
when there is time.
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Go to: 
Products      Feeds

Go to: 
Products      Feeds

Go to: 
Diagnostics       Feeds

Go to: 
Diagnostics       Feeds

Go to: 
Diagnostics       Feeds

NO

NO

NO

YES

NO

YES

YES

YES

YES

How many products 
are affected?

Try to fix immediately.

Try to fix immediately. Take note and try to fix 
when there is time.

Check with the person 
who is responsible for 

feed management,
 if daily updates are 

possible (even if 
nothing changes). 

Yellow flags don't lead 
to a disapproval. However, 

they negatively affect 
data-quality.

Use your common sense: 
If many products are 

affected by an easy-to-fix 
error, do it right away. 

Otherwise, keep in mind 
for later.

Get It.

Find out who it is.

INITIAL PROCESS

RECURRING PROCESS

Fix the issues 
immediately. You might 

be running the risk of 
getting your account 

disapproved.

START

END

Do I have Merchant 
Center Access?

How many products 
are affected?


